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% Seller Introduction 


BR Who is a Seller? 


- A Seller is an Individual or a Corporate member who has signed up with the LG Seller 
Lounge to sell applications through LG Smart World/LG Content Store/Content 
Store/Apps. 


E Types of Sellers 


- Individual Seller: Individual sellers are sellers who sign up under a personal name to 
submit and sell apps. Seller IDs are displayed to users as seller names. (Must be over 
the age of 18) 

- Corporate Seller: Corporate sellers are sellers who sign up under a licensed business 


title to submit and sell apps. Company names are displayed to users as seller names. 


fi Seller Registration Requirements 


- Individual Seller: E-mail verification required (Must be over the age of 18) 


- Corporate Seller: E-mail verification required 


MB Seller vs. Developer 


- Seller and LG Developer accounts must be created and managed separately. 
(i.e. You cannot sign in to the LG Seller Lounge with an LG Developer ID or vice versa.) 
- You must sign up for the LG Seller Lounge in order to submit and sell apps. 
- You can download the SDK necessary for developing apps from the LG Developer site, 
and submit and sell apps via the LG Seller Lounge. 


- App development assistance is provided on the LG Developer website. 


LG Developers website: http://developer.lge.com 
webOS TV Developers website: http://webostv.developer.Ige.com/ 
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1-1 Individual Seller Sign-Up 


@ You can go to the Seller sign-up page by clicking one of the following: 
- the "SIGN UP" button on the top right corner of the LG Seller Lounge site. 
- the “Sign Up” button below the Sign-in field of the LG Seller Lounge main page. 


SIGN 1 SIGN UP hv PAGE | Family Site v 


B Lounge 
Seller g SELLER GUIDE APP MANAGEMENT REPORT SUPPORT 
Sign In 
ID Open up a smarter and more convenient world 
SIGN IN 
PW 


with LG Smart TV 


[ ] Remember ID 


& S Find ID/ 
| Sig n U p | Password 
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1-1 Individual Seller Sign-Up 


MEMBER 


Q) Select the type of Seller you want to be (Individual or Corporate) from the Seller type selection 


page. For a Korean individual Seller sign-up, select t=; (Korea) to be taken to the Terms and 


Conditions agreement page. Applicants from all other countries, please select Other Countries 


except Korea 
Sign Up 


Welcome to the LG Seller Lounge! 


You can submit and sell apps in the LG Smart World/LG Content Store by becoming the LG Seller Lounge member. 


Corporate Seller Sign up 





If you want to sell application under your If you want to sell application under your 
personal name, you should register as a company name, you should register as a 
individual seller. corporate seller. 


VY og 





Other Countries except Korea Other Countries except Korea 





* For Koreans, please select "Korea" to proceed with the sign-up process. 
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1-1 Individual Seller Sign-Up (Korea) 


@ To sign up, you must agree to the LG Seller Lounge Terms and Conditions and the Privacy Policy, 


or restrictions may apply. Please check the boxes to agree, then click OK to continue signing up. 


Te rms and Cond itions Home > Sign Up > Terms and Conditions 


LG Seller Lounge Terms and Conditions / Privacy Policy 


Terms and Conditions and Privacy Policy specify the provisions on using the LG Seller Lounge. 
Please carefully read the following and agree to the Terms and Conditions to complete your sign-up process. 
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1-1 Individual Seller Sign-Up (Korea) 


(4) ID: Enter your ID of choice and click the [Check availability] button to confirm your selection is 
available for use. 
(*Note: IDs must be a combination of English alphabets and numbers 6 to 12 characters long.) 

®© Password: Passwords must be a combination of either English alphabets and numbers min 10 
characters long, or English alphabets, numbers, and special characters min 8 characters long, with 
max. 12 characters for both options. 
(Single quotations ('), double quotations ("), HTML tags (<, >) not allowed) 

© Authentication with Mobile Phones: Users must go through a mobile phone (must be under 
applicants’ name) authentication process to verify their identity. Following the verification, the 


name, date of birth and gender fields will be filled automatically. 


Individual Seller Sign Up Home > Individual Seller Sign Up 


Individual Seller Sign Up - General Information * Required Field 


© 


| ID | z Check Availability 


* Must be 6 to 12 alphanumenc characters m lowercase 
| Password | # 





* Passwords must be an alphanumenc combination min. 10 characters long or one that contains 
alphanumeric and special characters being min. å characters long. Can not contain the following special 
characters > < °° 





- Internet E.. bles 
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Authentication with 
Mobile Phones 














First Name * 
Last Name a 
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* You must be at least 18 years old to be a seller 
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1-1 Individual Seller Sign-Up (Korea) 


D 


Email: Enter you E-mail of choice and click the [Check availability] button to confirm your selection 
is available for use. Please enter an E-mail address that is currently not registered with the LG 
Seller Lounge. 

Complete all required fields and click [OK] to receive a verification E-mail to validate your account 
and complete sign-up. Please check your E-mail inbox. 

You must verify your E-mail in order to use the site so please enter a valid address. (App QA 
results and important information and notices regarding launching of apps and more will be sent 


to this address.) 


© = Check Availability 





* Your e-mail must be verted when you sign up for the membership. Please enter accurately. 


Secret Question for QUESTION H 
* The secret question and answer are used to identify you if you forget your password Please make 


Password Recovery * | i 
sure to remember both the question and the answer. 


Secret Ånswer for 
Password Recovery 


Cancel 
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1-1 Individual Seller Sign-Up (Other Countries) 


@ To sign up, You must agree to the LG Seller Lounge Terms and Conditions and the Privacy Policy, 


or restrictions may apply. Please check the boxes to agree, then click OK to continue signing up. 


Terms and Conditions EE EE EE 


LG Seller Lounge Terms and Conditions / Privacy Policy 


Terms and Conditions and Privacy Policy specify the provisions on using the LG Seller Lounge. 
Please carefully read the following and agree to the Terms and Conditions to complete your sign-up process. 


LG Seller Lounge Terms and Conditions 


IMPORTANT LEGALLY BINDING AGREEMENT Å 


Please read these terms and conditions carefully before submitting your Application {as defined below) to LG Electronics, Inc. 
(LG) for consideration for LG Smart VWorld/LG Content Store( "STORE" (as defined below). As more particularly described 
herein, these terms and conditions shall govern the submission of your Application to LG for consideration for STORE, 
distribution, if any, of your Application through STORE and your use of the LG Seller Lounge (as defined below) in connection 


therewith. These terms and conditions shall constitute a legally binding agreement (the “Agreement") between LG and you v 


9 hø] | agree 


Privacy Policy Å 


LG Seller Lounge Privacy Policy 


This privacy policy applies only to the LG Seller Lounge offered by LG Electronics Inc. ("LGE") and located at 
(http://seller.igappstv.com] (the "Lounge”). BY USING THE LOUNGE, YOU CONSENT TO THE TERMS AND CONDITIONS OF THIS 
PRIVACY POLICY AND TO OUR PROCESSING OF PERSONAL INFORMATION FOR THE PURPOSES STATED BELOW. IF YOU DO 


NOT AGREE TO THE TERMS AND CONDITIONS OF THIS PRIVACY POLICY, PLEASE DO NOT USE THE LOUNGE 
W 


© 
| hv] | agree | 
Ce 
OK Cancel 
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1-1 Individual Seller Sign-Up (Other Countries) 


(4) ID: Enter your ID of choice and click the [Check availability] button to confirm your selection is 
available for use. 
(*Note: IDs must be a combination of English alphabets and numbers 6 to 12 characters long.) 

®© Password: Passwords must be a combination of either English alphabets and numbers min 10 
characters long, or English alphabets, numbers, and special characters min 8 characters long, with 
max. 12 characters for both options. 
(Single quotations ('), double quotations ("), HTML tags (<, >) not allowed) 

© E-mail: Enter you E-mail of choice and click the [Check availability] button to confirm your selection 
is available for use. Please enter an E-mail address that is currently not registered with the LG 


Seller Lounge. 


Individual Seller Sign Up Home > Individual Seller Sign Up 
Individual Seller Sign Up - General Information * Required Field 
© ; 


Check Availability 


Tate D Daz 





* Must be 6 to 12 alphanumeric : 


* Passwords must be an alphanumenc combination min. 10 characters long or one that contains 
alphanumerk and special characters being min. & characters long Can not contain the following special 
characters: > € "' 


Re-enter Password g 
First Name z 
Last Name E 
Birthday £ YEAR =| monn =| par ir 


* You must be at least 18 years old to be a seller. 


= : 
Email ‘ 


* Your e-mail must be verted when you sign up for the membership. Please enter accurately. 
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1-1 Individual Seller Sign-Up (Other Countries) 


@ Company Location: Check the drop-down list and select the location nearest to the app Seller 


offices. 


Complete all required fields and click [OK] to receive a verification E-mail to validate your account 


and complete sign-up. Please check your E-mail inbox. 


You must verify your E-mail in order to use the site so please enter a valid address. (App QA 


results and important information and notices regarding launching of apps and more will be sent 


to this address.) 


E-mail 


Secret Question for 
Password Recovery 


Secret Ånswer for 
Password Recovery 


Company Location 





@ Check Availability 


* Your e-mail must be verified when you sign up for the membership. Please enter accurately. 


QUESTION 7 
* The secret question and answer are used to identify you if you forget your password Please make 
sure to remember both the question and the answer. 


Company Location | 
* Your company location information 15 necessary to refer to the nearest LGE R&D to your location 
when you are in need of any additional technical assistance regarding app OA test 


© 


OK Cancel 
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1-1 E-mail Verification - Individual & Corporate Sellers 


@ A verification E-mail will be sent to the address you specified during sign-up. Find the E-mail titled 
LG Seller Lounge E-mail Verification Request in your E-mail inbox and click the Complete 


Registration button to verify your E-mail. 


LG Seller Lounge Customer Center 


We always appreciate your interest in LG. 
We will try to serve you better. 





Dear 


Welcome to LG Seller Lounge. 
This is an e-mail to verify your account. 
Please click the button below to complete the registration. 


| Complete Registration | 


Do not reply to this message. This e-mail address is not monitored. 
If you have any question, contact the 1:1 Inquiry. 


LG Seller Lounge > 


COPYRIGHT © LG ELECTRONICS. ALL RIGHTS RESERVED 





Oo For inquiries, click the “1:1 Inquiry” button to go to the LG Seller Lounge 1:1 Inquiry page. 
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1-2 Corporate Seller Sign-Up 


@ You can go to the Seller sign-up page by clicking one of the following: 
- the "SIGN UP" button on the top right corner of the LG Seller Lounge site. 
- the “Sign Up” button below the Sign-in field of the LG Seller Lounge main page. 


aai SIGN UP Ww PAGE | Family Site v 


[3 SellerLounge 
ane SELLER GUIDE APP MANAGEMENT REPORT SUPPORT 
Sign In 
ID vn Open up a smarter and more convenient world 
PW 
with LG Smart TV 


[_] Remember ID 


© Å Find ID/ 
| Sign Up | Password 











AM LG Smart World Notice Test2 20.Jun.2014 
LG Apps TV Opens in the Slovakia! 08.Mar.2012 
Xk LG Developer 
testtesttesttesttestvtesttesttestt... 01.Dec.2011 
få LG webOS TV Developer | webOS TV NetCast TV 
countries that paid app sales are a... 20.0ct.2011 SDK Download SDK Download 
S) LG Smart World Campus Go s Go 5 
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1-2 Corporate Seller Sign-Up 


@ Select the type of Seller you want to be (Individual or Corporate) from the Seller type selection 
page. For a Korean corporate Seller sign-up, select $=} (Korea) to be taken to the Terms and 


Conditions agreement page. Corporate applicants from all other countries, please select Other 


Countries except Korea. 


Sign Up 


Home > Sign Up 


Welcome to the LG Seller Lounge! 


You can submit and sell apps in the LG Smart World/LG Content Store by becoming the LG Seller Lounge member. 





Individual Seller Sign up 
If you want to sell application under your If you want to sell application under your 
personal name, you should register as å company name, you should register as a 


individual seller. 


corporate seller. 





ene Ke 


Other Countries except Korea Other Countries except Korea 


* For Koreans, please select "Korea" to proceed with the sign-up process. 
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1-2 Corporate Seller Sign-Up: User Agreements (Korea) 


G) To sign up, you must agree to the LG Seller Lounge Terms and Conditions and the Privacy Policy, 


or restrictions may apply. Please check the boxes to agree, then click OK to continue signing up. 


Te rms and Cond itions Home > Sign Up > Terms and Conditens 


LG Seller Lounge Terms and Conditions / Privacy Policy 


Terms and Conditions and Privacy Policy specify the provisions on using the LG Seller Lounge. 
Please carefully read the following and agree to the Terms and Conditions to complete your sign-up process. 
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1-2 Corporate Seller Sign-Up: User Agreements (Other Countries) 


G) To sign up, you must agree to the LG Seller Lounge Terms and Conditions and the Privacy Policy, 


or restrictions may apply. Please check the boxes to agree, then click OK to continue signing up. 


Terms and Conditions EE EE 


LG Seller Lounge Terms and Conditions / Privacy Policy 


Terms and Conditions and Privacy Policy specify the provisions on using the LG Seller Lounge. 
Please carefully read the following and agree to the Terms and Conditions to complete your sign-up process. 


LG Seller Lounge Terms and Conditions 


IMPORTANT LEGALLY BINDING AGREEMENT da 


Please read these terms and conditions carefully before submitting your Application {as defined below) to LG Electronics, Inc. 
(LG) for consideration for LG Smart World/LG Content Store( "STORE" (as defined below). As more particularly described 
herein, these terms and conditions shall govern the submission of your Application to LG for consideration for STORE, 
distribution, if any, of your Application through STORE and your use of the LG Seller Lounge (as defined below) in connection 


therewith. These terms and conditions shall constitute a legally binding agreement (the "Agreement") between LG and you hai 


9 Iv] | agree | 


Privacy Policy Å 


LG Seller Lounge Privacy Policy 


This privacy policy applies only to the LG Seller Lounge offered by LG Electronics Inc. ("LGE") and located at 
(http-//seller.igappstv.com] (the "Lounge"). BY USING THE LOUNGE, YOU CONSENT TO THE TERMS AND CONDITIONS OF THIS 
PRIVACY POLICY AND TO OUR PROCESSING OF PERSONAL INFORMATION FØR THE PURPOSES STATED BELOW. IF YOU DO 


NOT AGREE TO THE TERMS AND CONDITIONS OF THIS PRIVACY POLICY, PLEASE DO NOT USE THE LOUNGE 
ne 


T hø] | agree 
© 


OK Cancel 
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1-2 Corporate Seller Sign-Up: User Agreements (Common) 


@ ID: Enter your ID of choice and click the [Check availability] button to confirm your selection is 
available for use. 
(*Note: IDs must be a combination of English alphabets and numbers 6 to 12 characters long.) 

®© Password: Passwords must be a combination of either English alphabets and numbers min 10 
characters long, or English alphabets, numbers, and special characters min 8 characters long, with 
max. 12 characters for both options. 
(Single quotations ('), double quotations ("), HTML tags (<, >) not allowed) 

© Company Name: Company Name is the name that will appear as the Seller name on the LG Smart 
World/LG Content Store/Content Store/Apps on your Smart TV. If you wish to service your app 


globally, we advise you enter your company name in English. 


Corporate Seller Sign Up Home > Corporate Seller Sign Up 


Corporate Seller Sign Up - General Information * Required Field 


© D| ; 
ID Check Availability 


* Must be 6 to 12 alphanumenc Characters IT TOWETLESE, 





* Passwonds must be an alphanumeric combination min. 10 characters long or one that contains 
alphanumeric and special characters being min. 8 characters long. Can not contain the following 
special characters: > €"* 


Re-enter Password = 


| Company Name “ 
* Entered company name is displayed on LG Content Store. 


Company Website http: 


First Name of the 
Person in Charge = 


Last Name of the 
Person in Charge : 
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1-2 Corporate Seller Sign-Up: User Agreements (Common) 

D E-mail of the Person in Charge: Important information and notices of the LG Seller Lounge such as 
changes to the Terms & Conditions, app QA results, app migration, issues identified during 
monitoring, etc. will be sent to this address, so please take care in providing a suitable business E- 
mail address that ensures continued access to receive all important mails sent and avoid losing any 
information. 

Company Location: Check the drop-down list and select the location nearest to the app Seller 
offices.. 

© Complete all required fields and click [OK] to receive a verification E-mail to validate your account 
and complete sign-up. Please check your E-mail inbox. 

You must verify your E-mail in order to use the site so please enter a valid address. (App QA 
results and important information and notices regarding launching of apps and more will be sent 
to this address.) 

O- of the Person in @ 


Charge * Your e-mail must be verified when you sign up for the membership. Please enter accurately. 





QUESTION ¥ 


Secret Question for 


* The secret question and answer are used to identify you if you forget your password. Please 


Password Recovery * 
make sure to remember both the question and the answer. 


Secret Answer for 
Password Recovery * 


F 


& Company Location 
pa ati * j 
Company Location * Your company location information is necessary to refer to the nearest LGE R&D to your location 
when you are in need of any additional technical assistance regarding app QA test. 


© 





Cancel 
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1-2 E-mail Verification - Individual & Corporate Sellers 


@ A verification E-mail will be sent to the address you specified during sign-up. Find the E-mail titled 
LG Seller Lounge E-mail Verification Request in your E-mail inbox and click the Complete 
Registration button to verify your E-mail. 


LG Seller Lounge Customer Center 


We always appreciate your interest in LG. 
We will try to serve you better. 





Dear 


Welcome to LG Seller Lounge. 
This is an e-mail to verify your account. 


Please click the button below to complete the registration. 


| Complete Registration | 


Do not reply to this message. This e-mail address is not monitored. 
If you have any question, contact the 1:1 Inquiry. 


LG Seller Lounge > 


COPYRIGHT © LG ELECTRONICS. ALL RIGHTS RESERVED 





® For inquiries, click the “1:1 Inquiry” button to go to the LG Seller Lounge 1:1 Inquiry page. 
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Seller Registration Process 
Seller Introduction 

Individual Seller Sign-Up 
Corporate Seller Sign-Up 
Managing Your Seller Account 


Seller Membership Cancellation 


@ LG Electronics 


26 


30 


25 


I3 Seller Lounge 


SMART TV 
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1-3 Managing Your Seller Account (Individual) 


@ To manage your account information, please sign in to the LG Seller Lounge and click MY PAGE 


on the main page. 


[ra Seller Lo unge 
SMART TV 
Sign In 
ID 
SIGN IN 
PW 


C] Remember ID 





Sign Up 9 My Page | 


E LG Seller Lounge Guide Download 
med 





tt LG Smart World 
xk LG Developer 
då LG webOS TV Developer 


è LG Smart World Campus 


J 


SELLER GUIDE 





Notice 


Notice Test2 


LG Apps TV Opens in the Slovakia! 


testtesttesttesttestvtesttesttestt... 


countries that paid app sales are a... 


APP MANAGEMENT 


SIGN IN „Q Mir PAGE | Family Site v 


REPORT SUPPORT 


Open up a smarter and more convenient world 


with LG Smart TV 





NetCast TV 


OG 


More > 


20.Jun.2014 


08.Mar.2012 





01.Dec.2011 


webOS TV 
SDK Download 


NetCast TV 
SDK Download 


20.0ct.2011 


Go > Go > 


Q) To edit, you must provide your current password to your account. 


G) Enter the correct password and click the [OK] button to be taken to the Manage Member Info page 


to edit. 


Manage Member Info 


Enter Password 


Home > My Page > Manage Member Info 


We request that you enter your password again to protect your personal information. Please enter your password 


to access your My Page. 


O— 


© Password 


OK 
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1-3 Managing Your Seller Account (Individual) 


(4) Input fields of those information that can be edited such as the Password and E-mail address will 
allow editing. 
(Please note editing your E-mail address will require you to go through the verification process again.) 


G) Modify your information as needed, and click the OK button. 


Manage Member Info Home > My Page > Manage Member Info 
General Information of Individual Seller * Required Field 
D 
Current Password EN 
New Password * Passwords must be an alphanumeric combination min. 10 characters long or one that contains 


alphanumeric and specal characters being min. & characters long Can not contain the following special 
characters: > g "' 


Confirm Password 


First Name 
Last Name 
Birthday 
E-mail A test @  Test.com Check Availability 
* Tour e-mal must be werhed when you sign up Tor the membership. Please enter accurately. 
Secret Question for “Bitlet bed A 
Password Recovery = * The secret question and answer are used to identify you if you forget your password Please make 
sure to remember both the question and the answer. 
Secret Answer for 


seoul 
Password Recovery = 
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1-3 Managing Your Seller Account (Corporate) 
© Input fields of those information that can be edited such as the Password and E-mail address will 
allow editing. 
(Please note editing your E-mail address will require you to go through the verification process 
again.) 


@ Modify your information as needed, and click the OK button. 


Man ag e Mem ber Info Home > My Fage > Manage Member Info 
General Information of Corporate Seller * Required Field 
ID 
Current Password euer 
New Password * Passwonds must be an alphanumeric combination min. 10 characters long or one that contains 


alphanumeric and spedal characters being min. 6 characters long. Can not contain the following 
special characters: < >" ' 






Confirm Password 
Company Name 
Company Website 
First Name of the 
Person in Charge = 
Last Name of the 
Person in Charge = 
E-mail of the Person in test @| Test.com Cher svenn 
Charge å * Your e-mail must be verified when you sign up for the membership. 
Please enter accurately. 

Gorter renee ria 
Secret Question for «hat sector does your business fall into r 
Password Recovery i = The secret question and answer are used to identify you if you forget 


your password. Please make sure to remember both the question and the answer. 


Secret Answer for 
Password Recovery 


seller 


fs 
DK Cancel 
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D 


Ta 


1-4 


Seller Registration Process 
Seller Introduction 

Individual Seller Sign-Up 
Corporate Seller Sign-Up 
Managing Your Seller Account 


Seller Membership Cancellation 
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1-4 Seller Membership Cancellation 


@ To cancel your membership, click the [Cancel Membership] button on the left menu of MY PAGE. 


Q) Review the rules and process regarding cancelling your membership and click the [Request for 


Cancellation] button. 


X Following membership cancellation, previously used IDs and E-mails CANNOT be reused when 


signing up again so please proceed with caution. 


My Page 





Manage Member Info 





1 


h— 


AK 3rd Party Billing Guide 


TV: 


| Cancel Membership | 


LG Seller Lounge Guide 
Download 





‘ Self-check list 


UX Scenario 


webOs SDK Download 


NetCast SDK Download 


Cancel Mem be rship Home > My Page > Cancel Membership 


Please read these important notes carefully before cancelling your membership. 


Before requesting to cancel your membership 


1) Make sure to request for all published apps to be withdrawn from store or to be deleted via Support > 1:1 Inquiry 
before cancelling your account. If no such requests have been made before we receive your membership cancellation 
submission, LG Electronics will withdraw all relevant apps from store. 


2) Your personal information is deleted immediately upon membership cancellation with the exception of app sales (and 
download) information, which is moved and stored in a separate database for five years and deleted afterwards. Your 
1:1 Inquiry history will be stored for three years following membership cancellation, for customer service complaints and 
claims resolution purposes. 


- You may request to access your stored app sales (and download) information via the 1:1 Inquiry within the five years 
that it is stored. 


3) If you are thinking of cancelling your membership, first check your settlement amount and make sure all amounts have 
been settled and received BEFORE submitting the request to cancel your membership. For settlement requests and 
inquiries after your membership has been cancelled, contact us via Support > 1:1 Inquiry. 


Signing up again after cancelling your membership 


1) Please note if you cancel your membership and wish to sign up again, you will NOT be able to use the same ID as your 
previous account. 


Please enter the following information to request for membership cancellation. 
ID seungmi 


@ 
E-mail - 
* Enter the e-mail address. 


Password = 
* Please enter your password, 


[_] | understand and agree to the above, and request to cancel my membership. 





Request for Cancellation 
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1-4 Seller Membership Cancellation 


© Your Seller membership cancellation request has been successfully submitted. 


Cancel Membership Home > My Page > Cancel Membership 


@LG 


Your request for “Cancel Membership" has been completed. 


The administrator's decision for your cancellation request will be sent to your e-mail address 
within 1 months after the request date. 


Thank you for using LG Seller Lounge. 
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1-4 Seller Membership Cancellation Confirmation 


= When your membership cancellation request has been processed, an E-mail will be sent to the 


address you specified confirming your membership has been cancelled. 


LG Seller Lounge Customer Center 


We always appreciate your interest in LG. 
We will try to serve you better. 





Dear 
Your request for ‘Cancel Membership’ have been approved. 


Thank you for your visiting and using LG Seller Lounge. 


Withdrawal Information 


- ID 


- Request Date : 11-Jul-2019 


Do not reply to this message. This e-mail address is not monitored. 
If you have any question, contact the 1:1 Inquiry. 


LG Seller Lounge > 


COPYRIGHT © LG ELECTRONICS. ALL RIGHTS RESERVED 
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2-1 App Status 


X Sign-in required. 
@ You can check the QA reports and the status of your currently published apps. 
- Current App Status: Indicates the current status of your app 


- Last QA Result: Shows the most recent QA result of an app. Click the result status to see details. 


- App Display Info: Once approved for QA, apps are published (displayed) on the day of or the following day. 


Click the display status to see details. If no status is shown, the app has not yet been published. 
@ Delete App: If you wish to delete an app, select the app to delete and then click the [Delete App] button. 
- Apps with a history of QA approvals cannot be deleted. 
- If you wish to delete an app with a history of QA approvals, submit a request via the 1:1 
Inquiry. 
- Apps being processed for QA cannot be deleted, therefore you must first request to terminate 


the ongoing QA of the app via the 1:1 Inquiry. 


G) Edit: To edit an app, click the [Edit] button. The Select App Modification Type pop-up window will appear, on 


which you will find the [Modifying Basic Info] and the [Modifying Overall Info] buttons. Please select one of the 


two. (Only if the App Status is QA Approved) 


(4 Request Suspension: If you wish to suspend an app, click the [Request Suspension] button 


- You may only request to suspend apps currently being serviced in store. (Only if the Current App Status is one 


of the following: Save as Draft, QA Approved, and QA Rejected) 
© Cancel Suspension: If you wish to cancel your request, click the [Cancel Suspension] button. 


6) To newly submit an app, click the [GO] button of the App submission or the Registering New App section. 


APP App Status Home > App Management > App Status 


MANAGEMENT 





App Status > Status AU vi D 


oo 
f nISsi _ _ Go > 
App Submission App Title Search Registering 


5 LG Seller Lounge Guide 
— Download 


Register New App 







Ak 3rd Party Billing Guide 





App 
Submission 
Date 






App ID/ 
App Title 


Current App 
Status 





Last QA Result/ App Display 
Date 










Self-check list App Icon 
Info. 


UX Scenario 





BE cat.ccma.super3.webos.gal 1 5 

‘a8 å 5 i E QA Rejected Edit 
webOS SDK Download ; 12 2020-03-25 QA Rejected RE 

in ZUZU- £ 
> test_app I Delete App 
NetCast SDK Download 
2626062123 p 
å z g QA Approved 
[TR]radiotv.su - music 2019-09-27 QA Approved STOF Displayed Request 

ZU -UFL i 


portal "Watch radio' 


262648123 
[BR]radiotv.su - music 2019-09-27 
portal "Watch radio' 








All Apps : 3446 List10 |Y] 


Suspension 


Q d A Approved Suspension OJ 
A Approve 
m 2019-09-27 Requested | zen | 
Suspension 
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2-1 App Status (Select App Modification Type) 


> Clicking the [Edit] button will show the Select App Modification Type window. 

®© Modifying Basic Info.: When modifying basic information such as the image (app Icon, screenshots, 
etc.), service info (app titles, service countries, descriptions, etc.) WITHOUT changing the app file. 
(Quick approval is possible without going through function testing.) 

@ Modifying Overall Info.: When modifying the overall information of the app, INCLUDING the app 


file. (The QA to take a certain period of time as functional testing is required.) 





A Status Home > App Management > App Status 
APP PP 
MANAGEMENT 

Status All v EE ; 
App Status > Q ® Register New App 

App ID ® 

EEE Go > 
App Title Search Registering 


App Submission 


LG Seller Lounge Guide 

I, Download 
gs vs Delete App All Apps: 4078 | List 10 
AK 3rd Party Billing’ 














Hu App Display 


[EL Self-check list Select App Modification Type Info. 


oe UX Scenario od E i DN | eit 
@ web0s SDK Dow Modifying Basic Info. > Modifying Overall Info. > 


07 NetCast SDK Do Edit 














When making changes to the image, 
service info., etc. only, WITHOUT 
altering the app file. 


When making changes to any part of 
the app, INCLUDING the app file 


* Requires certain amount of processing 


time due to function testing of app. Displayed Edit 


* Basic review for prompt QA 
processing & applying changes to Store. 


vg II Farase) 
Internet TV 






Displayed Edit 


Edit 
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2-1 App Status (App QA History) 


> Clicking the QA result status of the Last QA Result will show the App QA History pop-up window. 


@ File Note: Clicking [Check] will show the file detailed information. 

Q QA Note: Clicking [Check] will show the QA approval or rejection details. For the detailed QA 
report for rejected apps, please view Result of Details. 
- A code refers to the smallest unit of numbers assigned to each platform, and Approved Codes 
refer to the codes of TV platforms for which your app has been approved. Please note being 
approved for a platform type does not mean your app is approved for all TV models under that 
platform, as model types are categorized based on many variables such as hardware, embedded 
software, manufacturing country, etc. You can see your app's approved codes in the TV platform 


section of App Display Info. To see the general TV platform codes, check out our FAQs. 


Please be advised we do not offer information regarding model numbers. For TV model numbers by 


country, visit the following site: www.lg.com/common 


App QA History 


App ID moo.test App Title [test ]MIGO 


- For more information on approval codes by TV platform, please refer to the FAQ menu. 


Date App Version rıle Note OA Note OA Result 


2015-08-19 1.0.0 OA Rejected 


Check ~ Check ++ 


Service Platforms File Title File Version File Type 


webOS 1.ipk 1.0.0 Web > All 


OA Status Result of Details 


Note by Tester : 
d 
test 


File Title Approved Codes 


1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,1 7,1 
7015-08-19 QA Rejected 8,19,2223,2425,26,27,26,29,30,31,32,33, 
34,35,36,37,38,39,40,41,42,45,46,4 7,48,49 
‚>»0,51,52,53,54,55,56,57,58,59,60,61,62,6 
3,64,65,66,67,68,69,70,71,72,73,74,75,76, 
77,78,79,80,81,82,83,84,85,866,87,88,89,90 
.91,92,93,95,96,97,98,99,100,101,102,103, 
104,105,106,107,108,109,110,111,112,11 
3,114,115,116,117,118,119 


2014-12-23 OA Request Received 
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2-1 App Status (App Display Info.) 


> Clicking the App Display Info. status value will show the App Display Info. pop-up window. 

@) Service Platform : Clicking the number shown will show more information. 

@ Country: Clicking the number shown will show a drop down list of servicing countries 

X Please note being approved for a platform type does not mean your app is approved for all TV 
models under that platform, as different codes are given to each TV model based on specifications. 
Check the Approved Codes of App QA History for your approved platforms and if you have questions 


regarding your app's displaying platforms, contact us via the 1:1 Inquiry. 


App Display Info 


ru.lgerp.tanks App Title TEST 0420 


- As criteria for approval are based on an app's feature information, not all models of an approved platform 
may be compatible to the app. 

- The LG Seller Lounge does not offer device specification information. For device information, go to 
www.lg.com/common 


App Version | Display Date Service Platform 


Å rS 


BROADBAND DTV 3, BROADBAND DTV 4, NETCAST 4.0, 
NETCAST 4.5, SIMPLE SMART, webOSTV 2.0, webOSTV 3.0, 
webOSTV 3.5, webOSTV 4.0, webOSTV 4.5, webOSTV 5.0 


Service TV&Mehitar TV NETCAST 4.0 
Platform 


Projector BDP 


Media BDP HTS 


Country Status Date 


Korea Approved 2020-04-21 


Close 
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- App Submission, QA and Approval Process - 


LG Seller Lounge 


Sign In 


App Management > App Submission 
Step 1 Step 2 Step 3 Step 4 Step 5 
ie Una | mager [EP senice no [OD Tesno [OD submit 
Å 


Verification/Re-Verification Request 





















Offline App QA 


Approval/Rejection 






otification o 
QA Results 
(E-mail) 


Rejected 

























Approved 
41 BE BE BB EB BE BE EEE 
= Team 
a App Display 
= Management 
a Pending 
- Decision Decision to 
T 


Publish App for 
Sale 





Publish 


Website / TV (Device) 


App Sale 
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2 APP MANAGEMENT 
2-1 App Status 
- App Submission, QA and Approval Process 

2-2 App Submission 
- File Upload 
- Images 
- Service Info. 
- Test Info. 
- Review Changes 
- Preview 


2-3 App Approval Process 
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SMART TV 


2-2 App submission 


X Sign-in required. 
®© To newly submit an app, click the [GO] button of the App submission or the Registering New App 


section. 


®© To edit an app, click the [Edit] button. 


APP 


MANAGEMENT 


App Status 


App Submission 





LG Seller Lounge Guide 
Download 


3rd Party Billing Guide 





EY Self-check list 
co UX Scenario 


@ webos SDK Download 


OT NetCast SDK Download 





App Status 


Status 
App ID 
App Title 











All 


INS [TR]r 


App ID/ 
App Title 


cat.ccma.super3.webos.qa1 1 


12 


test app 


2626062123 
adiotv.su - music 


portal "Watch radio" 


262648123 
[BR]radiotv.su - music 


portal "Watch radio" 


App 
Submission 
Date 


2020-03-25 


2019-09-27 


2019-09-27 


Search 


Current App 
Status 


QA Rejected 


QA Approved 


QA Approved 
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Home > App Management > App Status 


Registering 


Date 


QA Rejected 
2020-03-25 


QA Approved 
2019-09-27 


QA Approved 
2019-09-27 


Register New App 


Go 





All Apps : 3446 


Last QA Result/ App Display 


Info. 


Displayed 


Suspension 
Requested 


> 


List 10 


Delete App 


Edit 


Request 
Suspension 


Cancel 
Suspension 


| Edit | 
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SMART TV APP MANAGEMENT 


2-2 App submission - File Upload 


X Where applicable, click the question mark € to view related detail info. 

@) App ID: Duplicate IDs are not allowed and once submitted for QA, app IDs cannot be edited. Users 
will not be able to see App IDs and as they are uniquely identifiable numbers, app IDs must be 
created according to set rules. - Characters Allowed: English lowercase letters (a-z), numbers (0-9), 
minus signs (-), period (.) e.g. seller.app-7 

Q) Service Platforms: LG Smart TV consists of two platforms, webOS TV and NetCast TV. Selecting the 
applicable platform will show you the app file items to register, as well as selecting the File Type. 

- webOS TV: A web-based developer friendly platform for which extremely diverse apps may be 
developed. webOS TV is based on existing technologies such as HTML, JavaScript, and CSS making 
app development easy and approachable according to your needs, supporting the file types: Web / 
Native / Native Game 

- NetCast TV: LG NetCast based platform supporting the following file types: Web / Marmalade / 
Adobe AIR / Adobe flash / Unity / Native / Cloud Game 





App Submission Home > App Management > App Submission 
APP 
MANAGEMENT 
File Upload Images Service Info. Test Info. 
App Status 
Click Ca) and see detailed guidelines if you need more information on app submission. 


App Submission 


BG Seller Lounge Guide File Information @ 
— Download 


Ak 3rd Party Billing Guide O Zum © 
PP z The ID must consist only of lowercase letters (a-z), digits (0-9), minus signs, and penods 


Self-check list Ex)seller.app-7 








UX Scenario OwebOS ©)NetCast 








Service Platforms “Service Platforms" refers to interactive internet-enabled platforms capable of operating on LG 


and other internet-enabled products such as Smart TVs, projectors, Blu-ray Disc players, etc. 
webQS SDK Download 


NetCast SDK Download Click the ADD FILE button to add a file to the list below. 


ADD FILE 





File Information (For webOS) Delete File File Information (For NetCast) Delete File 


No search result found. No search result found. 
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2-2 App submission - File Upload > webOS 


X Where applicable, click the question mark G to view related detail info. 

@ File: You must upload ipk files for webOS TVs 

- App file sizes can be up to 2 GB large 

- SDK downloads for app file development - http://webostv.developer.lge.com/ 

- Agreeing to configure the ipk file will automatically populate data fields using the information 
within the ipk file. 

© File Type: The File Type is automatically configured when uploading ipk files. 
- Web File Type: Web > All will be configured as default. 
- Non-Web File Type: File Type (Native/Native Game) registered by Seller will be automatically 

configured after which the Sub Type must be set. 

The Web > All option will make your app available to all webOS platforms. If you wish to publish 

your app on only select platforms, set platforms of your choice. 

If you do not have a separate standing contract with LGE, select Web > All. 

© Service Platform & SDK Ver.: Selecting a service platform type will automatically configure to the 
applicable SDK version that includes the most versions of that particular platforms. 


(4) File Title: Supports English letters and select special characters, not exceeding 100 bytes. 


@) webOS O NetCast 
Service Platforms 7?) * 


“Service Platforms" refers to interactive Internet-enabled platforms capable of operating on LG 
and other internet-enabled products such as Smart TVs, projectors, Blu-ray Disc players, etc. 


- web05 






- Available File Type: ipk 


- Recommended File Size : up to 2GB 


- NetCast TVs support zip files and webOS TVs support IPK files. 


© z * File Type will be applied automatically when the file is uploaded. 
File Type 2 


Select ~| Select | 


Graphics Display * Jer ~] Co 


Resolution For optimizing the display resolution for both Ultra HD models and Full HD models, we recommend 
you to submit two packages with different graphic resolutions of 1920x1080 and 1280x720. 


Service Platform * * SDK Version automatically configured according to the selected platform. 
& SDK Ver. Select (Service Platform) wi Select (SDK) | 


Handled by Default hå 
This option is supported on the Smart TV 201 7/web05 platform. 


| File Title | > | ur 
Enter the title of your File in English(Max. of 100byte) 


Deep Link URL 
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SMART TV APP MANAGEMENT 


2-2 App submission - File Upload > webOS 


» Where applicable, click the question mark to view related detail info. 

@ Graphics Display Resolution: If you agree to configure the ipk file when uploading the file, it will 
automatically populate data fields using the information within the ipk file. (If the uploaded file 
does not contain any graphics display resolution information, the resolution needs to be 
configured manually.) The type of platform on which you can service your app depends on the 


resolution so please check the note on resolutions below. For more detailed guidelines, visit the LG 


webOS TV Developer website. (http://webostv.developer.Ige.com/) 


webOS TV 


1280 X 720: Full HD Model (FHD) 
1920 X 1080: Ultra HD Model (UHD) 


e For high-quality graphics display resolution on Ultra HD models, you should set the resolution of 





your app to 1920x1080. The Full HD models, however, support graphics display resolution up to 
1280x720. Therefore, for optimizing the display resolution for both Ultra HD models and Full HD 


models, we recommend you to submit two binaries with different graphic resolutions of 
1920x1080 and 1280x720. 


© File Version: Enter the version of the uploading file. When updating an app file, you must update 


the file version as well. 


@ After inserting all the file information, click the [Add File] button to add and save a binary (app 


file and feature information) to the list. 
© — z 
Graphics Display * ee Ed D 
Resolution For optimizing the display resolution for both Ultra HD models and Full HD models, we recommend 
you to submit two packages with different graphic resolutions of 1920x1080 and 1280x 720. 


Service Platform * * SDK Version automatically configured according to the selected platform. 


& SDK Ver. Select (Service Platform) på Select (SDK) | 


Handled by Default hå 
This option is supported on the Smart TV 201 7 /webODS platform. 


Deep Link URL 


File Title * 


| File Version | * 


Enter the title of your File in English{Max. of 100byte) 


The File version cannot be smaller than all File versions of the same file type. 


Click the ADD FILE button to add å file to the list below. 


en 
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SMART TV APP MANAGEMENT 


2-2 App submission - File Upload > NetCast 


X Where applicable, click the question mark @ to view related detail info. 

@ File Type: Select the main and sub file type. If your app type is web, select web and All respectively. 
Selecting All will make your app available to all NetCast TV platforms. If you wish to publish your 
app on only select platforms, select platforms of your choice. If you do not have a separate 
standing contract with LGE, select web > All. 

© File: You must upload zip files. 

- App file sizes can be up to 2 GB large. 
- SDK downloads for app file development - http://webostv.developer.Ige.com/ 
Service URL: To be entered only if the File Type is set to Web > All 


G) File Title: Supports English letters and select special characters, not exceeding 100 bytes. 


Service Platforms Ce) * ()webÜS (es) NetCast 


- NetCast 
| File Type | * | Web va v| Q 
(@) File i Anp 
- Available File Type: zip 
- Recommended File Size : up to 26B 
- NetCast TVs support zip files and webOS TVs support IFK files. 
Entry Point = Search 
- Only one main run file must be uploaded when there are various files. 
(© Service URL * 


Exec Argument 


| File Title | * 


File Version * 


Enter the title of your File in English.{Max. of 100byte) 
The File version cannot be smaller than all File versions of the same file type. 


Select å 
SDK Version * skue M Q 


The File version cannot be smaller than all File versions of the same file type. 
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SMART TV APP MANAGEMENT 


2-2 App submission - File Upload > NetCast 


» Where applicable, click the question mark @ to view related detail info. 

@ File Version: Enter the version of the uploading file. When updating an app file, you must update 
the file version as well. 

@ SDK Version: The type of platforms on which you can service your app depends on its SDK version. 
Click the question mark for more information on supported platforms by SDK version. 

G) Graphics Display Resolution: The 1280 X 720 resolution is set as default. The type of platform on 
which you can service your app depends on the resolution so please check the note on resolutions 


below. For more detailed guidelines, visit the LG webOS TV Developer website. 


(http://webostv.developer.Ige.com/) 


NetCast TV 


1280 x 720 (Recommended) 
Full HD Model (FHD) 





(4) After inserting all the file information, click the [Add File] button to add and save a binary (app file 
and feature information) to the list. 


File Title Be 


Enter the title of your File in Englsh(Max. of 100byte) 


File Version z 





The File version cannot be smaller than all File versions of the same file type. 


n Select | CÀ 


The File version cannot be smaller than all File versions of the same file type. 


Oi Display = 1280,720 : (FHD device) v CÀ 
Resolution For optimizing the display resolution for both Ultra HD models and Full HD models, we recommend 


you to submit two packages with different graphic resolutions of 1920x1080 and 1280x720. 





SDK Version 


Handled by | Default |w] 
This option is supported on the Smart TV 201 7/web05 platform. 


Deep Link URL 


Click the ADD FILE button to add a file to the list below. 


© 
= 
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SMART TV APP MANAGEMENT 


2-2 App submission - File Upload 


X Where applicable, click the question mark@ to view related detail info. 

@ Click the [Add File] button to add a binary (app file and feature information) to the list, saved 
according to the type of service platform (webOS/NetCast). 

@ To update or edit a binary, check the box of the binary you wish to modify and select the [Delete 
File] to first delete it, then add the modified binary. 


© Uploaded binary files can be downloaded from File Information list. 


Click the ADD FILE button to add a file to the list below. 


Q 











File Information (For NetCast) Delete File 


File Information (For web05) © Delete File | 


test.bbcsports.hbbtv_1.0. No search result found. 


1 allipk 





File Title 









Type Web > All 


Ow test.bbesports.hbbtv 1 
0.1 allipk 


File 







File Version 







SDK Version 


Resolution 1280,720 







Handled by - 





Deep Link URL 






$CONTENTID 






X The app info (appinfo.json) in the IPK file gets configured and automatically fills in applicable info 
fields. 

- Applicable Fields: Language / Title / Description / Entry Point / File Title / File Version / Optimized 
Resolution / App ID / App Icon / Launcher Background Image / Splash Screen Background Image/ App 


Tile Color 
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2-2 App submission - Images 


X Where applicable, click the question mark @ to view related detail info. 

®© App Icon: The representative app icon, as it will appear on the app details page of the LG 
Smart World/LG Content Store/Content Store/Apps. Icon images of 400x400 pixels must 
be uploaded. 

© Placing your mouse cursor and clicking the background of the uploaded app icon will 
display the Color Picker pop-up, which you can use to set the App Tile Color. Select your 
color and click the [OK] button to view the selected App Tile Color on the UI immediately. 
Or, you may click the palette to select the color of your choice or input the hex code 
directly. 

e The Color Picker supports Internet Explorer 9 and above only so if you're using an older 
version of IE, select the color of your choice or input the hex code directly, then click the 
[OK] button. 

(3) For information on how to use the Color Picker, click How to use the Color Picker. 

Please note if the app icon background color and the tile color are not of identical colors, 


it may_be cause for an app QA rejection. 
App Submission Home > App Management > App Submission 





File Upload Images Service Info. Test Info. 


Click 7) and see detailed guidelines if you need more information on app submission. 











App Tile Color Picker 


Image Information 


File Upload @ 





1ackground dolor not allowed. 
' ds or greater Square Type Only} 
fax SIMB) 





* Click the uploaded icon to set the App 
Tile Color. 


How to use the Color Picker 





Ed Background colors of icon and tile mu: 
| App Tile Color | © * = 
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2-2 App submission - Images 


X Where applicable, click the question mark @) to view related detail info. 

@) Screenshot: The app related images displayed on the app details page. Up to 6 images 
can be uploaded for display, with the primary screenshot displayed as the far left image 
on the app details page. 

- Image Configuration: 1 Primary (required) + 2 Secondary (required) with up to a total of 
5 secondary images. 
- Recommended: 1920X1080, 1280X720 pixel 

®© Launcher Background Image: Applicable for webOS TVs only. Refers to the image 
displayed as the full screen background when the user points to the app tile on the 
Launcher. (webOS TVs only) 

- Recommended: 1920X1080 pixel 

3) Splash Screen Background Image: Applicable for webOS TVs only. Refers to the image 
displayed as the full screen background while the app is loading. 
- Recommended: 1920X1080 pixel 


& File Upload = 


Primary Screenshot * - Recommended Image Size: 1920x1080, 1280x720 pixel 
(Square Type Only) 
- Available File : JPG, PNG(Max 20MB) 






File Upload 
Secondary Screenshot | * 
(Max Sea) 


© File Upload CA) 
Launcher Background - Click ØP to see detailed guidelines. 
Image - Recommended : 1920x1080 pixels 


- Available File : JPG, PNG(Max TOMB) 


- Åt least two secondary screenshots must be uploaded! 


Splash Screen 


File Upload Q 


| - Click @) to see detailed guidelines. 
Background Image - Recommended : 1920x1080 pixels 
- Available File : JPG, PNG(Max TOMB) 


@ LG Electronics = 


fra Seller Lounge 


SMART TV APP MANAGEMENT 


2-2 App submission — Service Info. 


X Where applicable, click the question mark @ to view related detail info. 

Select the countries in which you wish to sell your app. You may select individual countries or 

select grouped options based on region or service availability as shown below. 

e Select All Countries: Apps to be sold in all current and future service areas. Selecting this option 
will launch your apps in any future opening service areas without having to resubmit the app. A 
simple internal QA process will publish your app in the new areas automatically. 

e Select Available Countries: Countries where app service is currently available. Apps must go 
through a separate QA process in order to be launched in LG Smart World/LG Content 
Store/Content Store/Apps of newly opening service countries. 


Q) Click the Download button to view the full service country list by platform. 


App Su b m l ssion Home > App Management > App Submission 


File Upload Images Service Info. Test Info. 


Click © and see detailed guidelines if you need more information on app submission. 


Service Information 


* Select All Countries: Selects all countries where LG Smart World/LG Content Store is currently available and non-available (where 
possibly to be made available in the future). 


22 Select Available Countries: Selects the countries where LG Smart World/LG Content Store is currently available 






Click the Download button to see the list of available platforms by service country. 


© hø] Select All Countries hø] Select Available Countries | 


Asia & Australia Ai 
| | Select All Countries | | Select Available Countries 


& Service Available Countries 


- All platform 

| ] Australia [ ] India | ] Indonesia 

[ ] Japan [ ] Malaysia [| ] New Zealand 
[| Philippines [| _] Singapore C] Thailand 

[| _] Vietnam 
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2-2 App submission — Service Info. 


X Where applicable, click the question mark @ to view related detail info. 

@ App Rating: Select the appropriate age group for app. Click the Enter Rating for Selected Country button to set 
ratings by country. Apps with age ratings that do not meet LG Electronics' app service policy will not be approved 
for QA. 

- Korea: A Rating Certificate issued by the Korean Game Rating and Administration Committee must be uploaded. 
- Brazil: You may either obtain an age rating using the Assessment of Content Rating (applicable for app sales in 
Brazil via LG Electronics only) or upload a Ratings Certificate issued by the Brazilian government. (Refer to the next 
page for details regarding the Brazilian age rating.) 

X 18 years and over adult content apps cannot be sold in LG Smart World/LG Content Store/Content Store/Apps. unless 
they have separate contracts with LG Electronics, in which case they will be reviewed and approved for QA according 
to agreed terms by LG Electronics. 

@ Content Rating: Mark whether any adult content is included in the app. If your app includes adult contents, please 
select the age authentication method in place to protect minors. The selected method must be identical to the one 
described in the Adult Contents section of the self-checklist file, otherwise it will be rejected for QA. 

G) App Version: Enter the app version. Newly submitting apps must have a higher app version than the current app. 

(4) Category: Select the Category under which the app will be sold in LG Smart World/LG Content Store/Content 
Store/Apps. Please note apps that are incorrectly or irrelevantly categorized may be removed at the discretion of 
the Administrator, and doing so may be cause for an app QA rejection. 

© Tag Keywords: Enter app related search keywords. Make searching for your app possible through tag words set via 


the LG Seller Lounge. Use the space bar to separate words. 


©, Rating C) 






* General Audiences | Enter Rating for Selected Country 


@ Content Rating Self-Check 


|] Assessment of Content Rating 


- If you click “Assessment of Content Rating”, appropriate Content Rating 
will be assigned after completing the “Content Rating [Assessment] Self- 


Checklist". 
Rating Certificate «» * Brazil * 
(D Authorized content Rating Document for Brazil 
- If appropriate Content Rating, has been already assigned, please click 
"Browse" and upload the document. 
- Please click fø for detailed information. 
- Available File : IPG, PNG, POF, DOC, PPT, XLS, XLSX, ZIP(Mex 10MB) 
Does the app contain adult content materials? cg Mo Co Wes 
& - Select your authentication method Select ~ | 
Conte nt Rati ng = * Please indicate the authentication method in the UM Scenario document. 
The adult contents/materials in the app abide by the laws and [ |! agree 


regulations of the servicing countries. 


| App Version * 


©: 


* Select at Select at | 


ategory 


LC] Not Applicable 


| Tag Keywords © 
- Please enter keywords to search for the app. 


$ 
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APP MANAGEMENT 


In accordance to the Brazilian content laws, all apps to be serviced in Brazil must be issued an age 


ratings certificate. This can be obtained either by using the Assessment of Content Rating offered 


by LG Electronics, or uploading a Brazilian government issued Ratings Certificate,, 


You must select to submit either the Assessment of Content Rating certificate or the Brazilian 


Ratings Content, but cannot submit both. Selecting to submit one certificate will replace the 


previous (if one exists) certificate of any kind. 


You may assess your app's age rating using the Assessment of Content Rating for as many times 


as necessary. 


You can download the age rating assessment in excel file format. 


The age rating certified via the Assessment of Content Rating is valid only for LG Smart TV apps. 


Content Rating [Assessment] Self-Checklist 


Please review whether your product contains any of the following items. Please fill-in the checklist and click 


"Complete" to get the appropriate content rating assigned. 


VIOLENCE 


Title 
DISPLAY OF ARMS WITH VIOLENCE 
BONES AND SKELETONS WITH SIGNS OF VIOLENT ACTS 
DESCRIPTION OF VIOLENCE 
VIOLENT ACT AGAINST ANIMALS 
TORTURE 
GRATUITOUS VIOLENCE / BANALIZATION OF VIOLENCE 
SUICIDE 
VIOLENCE OF HIGH IMPACT 
GLAMORIZATTON AND INCITEMENT TO VIOLENCE 
CRUELTY 
FEAR / TENSION 
DISTRESS 
BODY INJURY 


PRESENCE OF BLOOD 


Complete 


@ LG Electronics 


Rating 


10+ 


10+ 


12+ 


12+ 


16+ 


16+ 


16+ 


16+ 


18+ 


18+ 


10+ 


10+ 


12+ 


12+ 


5/535] 4 


e 
c 
= 
C 
r 
pa 
på 
c 
pa 
c 


Yes 


319 


915/31/53] 3/53/3531] 3153] 93 
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2-2 App submission — Service Info. 


X Where applicable, click the question mark @ to view related detail info. 

D Customer Support E-mail / Representative URL: Enter the E-mail/Seller's website URL that users can 
use to contact for app and other customer support issues. One of the two must be given. If both 
are given, the support E-mail will be displayed on TV as default. 

@ App Service Language: Select all supporting languages of the app, multiple if applicable. Globally 
serviced apps must support English as one of its supporting languages, otherwise it could be cause 
for an app QA rejection. 

© Display Language on TV: Refers to the language in which the app details page will be displayed on 

TV. 
The language you enter for the very top of the Display Languages on TV list is your app's Default 
Language to be displayed on TV. The default language of globally serviced apps must be English, 
otherwise it could be cause for an app QA rejection. (If the first language selected is English, then 
the value you enter for App Title/Description will automatically populate the English App 


Title/English Description with the same value.) 


© 


ustomer Support | _ 


E il - Enter a vald URL URL to be displayed at the store of the sale country- 
"Mal - Enter at least ONE of the following Customer Support E-mail or Representatwe URL 
Representat NE URL - Enter a valid URL URL to be displayed at the store of the sale country- 


- Enter et least OME of the following: Customer Support E-mail or Representatwe URL 


© 7 Select I] > 

o Service Language - = 
Display Language on TV |= ears >] @ os Add Language 
(Default Language) 


$ Wa EHA 
App Tıtle Enter the title of your app Max. of OSby te} 
Wa EHA HS 22 a Sas 
Description = 
Enter details of your app (Must be 50 to 4000 bytes long.) SØObyte / 4000byte 
f = channelplus 
English App Tıtle enter the title of your ap Max. of 9S5byte) 
channelplus chanmelplus channelplus 
Englısh = 
Description 
Enter details of your app (Must be 50 to 4000 bytes long-) Obyte  4000byte 
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2-2 App submission - Test Info. 


X Where applicable, click the question mark @ to view related detail info. 

@ Reference E-mail: As a rule, app QA results are only sent to verified E-mail addresses. If you have 
additional address to which you wish to receive the QA results, enter up to five addresses. 

@ Self Checklist File / UX Scenario File: Documents required for processing your app for QA. Apps 
submitted with Self Checklist files that are not LG-released or with having insufficient information 
will be rejected without a QA process. Click the [Template] button to download the most recent 


version of the document. 


App Su bmission Home > App Management > App Submission 





File Upload Images Service Info. Test Info. 


Click CA) and see detailed guidelines if you need more information on app submission. 


Test Information (for Verification) 


Reference E-mail - 
(for OA Results) - Enter your email address to receive App OA results additionally. (Max Sea) 


j € Upload Template 
Self checklist Fıle 
(Max 3ea) © - ee = the Self-check list files in i for opp = 

- Available File : JPG, PNG, PDF DOC, PPT, XLS, ZIP. XLSX(Max 10 MB) 


Upload Template 


UX Scenario File 


(M Aw: 3ea) ©: - Please upload the UX Scenario files in here for App OA 
- - Available File : JPG, PNG, PDF, DOC, PPT, XLS, ZIP. KLSX(Max 10 MB) 
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2-2 App submission - Test Info. 


X Where applicable, click the question mark @ to view related detail info. 
@ Note for Tester: Check the applicable option(s) and enter in detail related comments in the 
respective field below. Please provide clear and detailed information as it will help the tester to 


promptly process your app for QA. Select Not Applicable if none of the options are applicable. 


hø] Service Feature Update 
Function & Ul Update 
- Paid services added 


- Menu added and Ul updated 


Obyte / 2000byte 


hå] Defect & Bug Fix 
Defect issue fixed 


- 1232 : fixed 
- 1324 : cannot reproduced(attached proof video) 


Obyte / 2000byte 


hå] Images/Service Info Change 


Note for Tester Ce) * 


- Only App Icon, Screenshot, Description changed 

Providing us with information - Service country changed (Add GB, KR) 

and updates about your app 

will help the tester to 

promptly process your OA. Obyte / 2000byte 





hø] Other Information 
- Desired platform: 2014 and later models (webOS 1.0 and above) 
- Desired launch/update date and reason 
Obyte / 2000byte 


[|] Not Applicable 


Attachment: Upload (Max: 5ea) 


- Available File Format : JPG, PNG, PDF, DOC, PPT, XLS, ZIP, ALSX (Max 100MB) 


* As for the proof videos for the defect issue, please attach the files in ZIP format or insert the 
URL link on the comment. 
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2-2 App submission - Test Info. 


X Where applicable, click the question mark @ to view related detail info. 


© 


© 


Device Requirement(s): Check all applicable app features (3D Contents / Camera / Gesture / Gamepad). 
If none apply, check None. 

Remote Controller: Select the applicable remote controller. Please note all apps MUST support the 
Magic remote as default. 

- Both Magic and general remote: Supports both the Magic and general remote controller 

- Only Magic remote: Supports Magic remote only 

- Magic remote and voice recognition: Supports Magic remote controller and voice recognition feature 
Geo-IP Block: If your app has Geo-IP restrictions, check Yes, if not, check No. Selecting Yes will show 
where you can register the white IP list necessary for testing. 

Test Account/Password / Voucher Code: Enter information necessary for accessing and testing your app. 
Enter information necessary for accessing and testing your app. Select Not applicable if not applicable 
to your app. 

Test IPK File or URL: If the app requires a test IPK file or a URL for QA testing, upload the test IPK file 
(Max. 3 files) or enter the URL in the given field. 


Device = Select all supported Device Requirement(s) from below. Select None if none are supported. 


Requirement(s) Ce) C] 3D Contents [] Camera [] Gesture [] Gamepad [] None 





eS (ø) Both Magic and general remote 
| Remote Controller * (OD) Only Magic remote 
O Magic remote and voice recognition 
Ə Geo IP Block | * @ No Yes 





C] Not applicable 


Enter test account credentials necessary for QA testing. (Max. 5) 


Test Account/Password* Select Not applicable if not applicable. 


(Max: Sea) ID Password 
+ 
[ ] Not applicable 
Enter voucher codes necessary for QA testing. (Max. 5) 
Voucher Code Select Not applicable if not applicable. 
(Max: 5ea) 
+ 
Enter Test IPK/URL File necessary for QA testing. 
- - Test IPK File : convert to ZIP and upload on Attachment(Maex : 3) 
Test IPK File Or Test - Test URL: leave URL information on URL field 


URL Attachment : Upload 
(Max: 3ea) - Available File : ZIP(Max 10MB) 


Service URL: | Enter if servicing NetCast platforms 
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2-2 App submission - Test Info. 


X Where applicable, click the question mark @ to view related detail info. 

@ Paid Content: Check the applicable option of Transaction or Subscription if your app offers paid 
content. Offering paid content within your app and selecting the Not Applicable option can be 
cause for rejection during the QA. The development and related customer support in offering third 
party billing platform for paid content are the responsibilities of the Seller. 

© In-App Ad: Check the applicable option of Banner Ad or AVOD if your app offers in-app ads. 
Offering in-app ads within your app and selecting the Not Applicable option can be cause for 
rejection during the QA. Apps containing ads not adhering to the LG specified guidelines can be 
withdrawn from LG Smart World/LG Content Store/Content Store/Apps without prior notice, and all 
relating customer complaints and claims are the responsibilities of the Seller. 

@ Player Specification: If your app contains any specification listed in the Player Specification section 
below, please select them and enter the app content name applicable to the each of the selected 
specifications. A playback test will be performed on the contents you specified. This will help to 


provide an accurate development guide in case playback issues occur. 


Transaction L] Subscription LO Mot Applicable 


Please indicate whether your app includes paid content(transaction/subscription) 
Ewen though there may be na payment process within the app itself, 
having any related payment process outside the app such as paying on the app's website, 


Paid Content a converting to a paid account, etc., will categorize the app as having purchasing options for paid 
content (transaction subscription). 





Check all applicable boxes for your app. 


LG Smart Ty Seller Lounge does not operate a biling system developed by LGE. 

You Can use a 3rd party billing system for the payment process of your application. 

Please be aware that you are liable for all claims arising from the use of a 3rd party billing system 
for your application. 


Banner Ad C] AVOD C] Not Applicable 

In-App Ad = You can monetize your application with in-app advertising services with a 3rd party ad platform 
Seller shall mot violate LG's content guideline and will be solely responsible for any claims from 
wiolation of the content guideline. 
If your app contains ads, check all applicable boxes. (Banner Ad/AVOD) 
[ |] Not Applicable 
- Providing the correct player specs may help us offer precise technical assistance should playback 
errors OCOUT. 


DRM (1) An 


PlayReeady [Max 5] | Enter title of principal content + 
Enter title of pemmcipal content — 
C | Widewine Classic 


[_] Widewine Modular 


© L] FairPlay 
| Player Specification | * [|] verimatrix 


C] WMDRM 


L] Others 

Streaming Protocol (O) ms 
video Codec (07) a 
Audio Codec (0) ms 
HDR (0) ar 
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2-2. App submission — Review Changes (For Apps with an Approval History) 


X Where applicable, click the question mark o to view related detail info 


@) When submitting an app with newly updated information, Sellers can check both added or removed 
information in the service platforms and service countries sections. 

@ Check if the submitted information is correct and enter the reason for the change. 

3) Click 7? question mark to display the Service Platform Settings Guideline pop-up window. (See 
page 57 for details) 


Review Changes Home > App Management > App Submission 


APP 


MANAGEMENT 





Click D and see detailed guidelines if you need more information on app submission. 
App Status 


App Submission > If approved based on the submitted info, applicable service platforms and/or countries will be changed as shown below. 
Check again to make sure your submitted info is reflected correctly below, and if so, enter the reason for the change(s). 
3 LG Seller Lounge Guide 


— Download 
Ak 3rd Party Billing Guide webOSTV 1.0 FHD/UHD 
webOSTV 2.0 FHD/UHD 





Changed Items Type Detail 








a . © webOSTV 3.0 FHD/UHD 
Å Service Patform| @ | Added webOSTV 3.5 FHD/UHD 
webOSTV 4.0 FHD/UHD 

m=, UX Scenario webOSTV 4.5 FHD/UHD 


webOSTV 5.0 FHD/UHD 
@ webOS SDK Download 
Removed Australia, Brazil, India 


T- NetCast SDK Download 


AJ Others, ASIA Others, BR Others, CANADAA, 
CIS Others, CN Others, CU Others, EU Others, 

HK Others, ID Others, IL Others, IR Others, JA Others, 
JP Others, KR Others, MEA Others, MY Others, QQA, 
SCA Others, SG Others, TW Others, US Others, 
VN Others, XA Others, XB Others, ZA Others 


Service Area 
Added 





Reason for Change(s) * 
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2-2. App submission — Review Changes (Service Platform Settings Guideline) 


> Click the @ question mark in the Service Platform section on the Review Changes page to 


display the Service Platform Settings Guideline pop-up window. 


@ You can check the supported TV information for each model year by SDK Version and Graphics 
Display Resolution. 


@ You can refer to Case 1 and Case 2 to view the difference in the range of supported platforms by 


SDK version and Graphics Display Resolution. 


Service Platform Settings Guideline 





SDK version (webOS 1.0) (webOS 2.0) (webOS 3.0) 
1.0.0 
2.0.0 
3.0.0 
3.5.0 
4.0.0 
4,5.0 
5.0.0 


6.0.0 


Case 
Number of platforms REDUCED due to change in SDK version 


Changing from a previously approved SDK version 1.0.0 to an “SDK version 3.0.0” 


reduced the number of servicing platforms 


2015 2016 2017 2018 2019 2020 2021 
(wo (wo (wo (wo (wo (wo (wo 
20) 30) 35) 40) 45) 50) 6.0) 


+ Platform(s) reduced 


- Note 1) If the reducing of platform(s) is intended, enter in detail the reason for the action in 
the "Reason for Change(s)" field and click the “Confirm” button. 
- Note 2) If you have made an error in entering the SDK version, click the "Back" button, and 


upload the app file again. 


(webOS 3.5) 


Supported TV Models based on App Graphic Resolution 


(webOS 4.0) (webOS 4.5) (webOS 5.0) 


Number of platforms INCREASED due to change in SDK version 


Changing from a previously approved SDK version 3.0.0 to an "SDK version 1.0.0" 
increased the number of servicing platforms. 


2015 2016 2017 2018 2019 2020 2021 
(wo (wo (wo (wo (wo (wo (wo 
20) 30) 35) 40) 45) 50) 6.0) 


+ Platform(s) increased 

- Note 1) If the increasing of platform(s) is intended, enter in detail the reason for the action 
in the "Reason for Change(s)” field and click the “Confirm” button. 

- Note 2) If you have made an error in entering the SDK version, click the "Back” button, and 


upload the app file again. 
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2-2 App submission — Preview 


X Where applicable, click the question mark @ to view related detail info. 


@ "Sample of Distribute" is the sample image of the app details page as it will display on the LG Smart TV. If you need to 


edit any information press the [Back] button and edit as needed. 


@ If all information is correct, agree to the Seller Agreement, and press the [Confirm] button. (You must provide consent 


to the agreement to proceed with app submission.). 


G) You may opt to have your app approved and released even though minor defects are identified during the QA process. 


Check the box to agree and click the [Confirm] button to proceed. (Consent not required for app submission) 


* Sellers are liable for all claims that may arise as a result of agreeing to release apps with minor defects. 


(4 Click the [OK] to the last confirmation question of "Do you want to request QA?" and your app submission is complete. 


Previewv 


Home > App Management > App Submission 







Sample of Distribute} <<< setan- > 





Merson Rating 
Details 


Category Entertainment 
Contact Seller : test(age-.com 


When wou use the app, there are items available for purchase. 
Ha EAA H's EAA aS Ss 


Screenshots 


© File List 


Service File 


Fil SDK 
File Title File / URL TE a Resolution Deep Link URL 
Platforms Type Version Version 
channelplu Web > channelplus 71.0 
webOs s_1.0.0_alLi i i 5 z Ta 1.0.0 3.0.0 960,540 - - 
ke ALL OD allipk 
p 


Seller Agreement 


The LG Seller Lounge is notifying users again of select important terms and conditions, to 
consent when joining the site. 


All Application must comply with all applicable laws, rules, regulation and court orders. 
No Application shall infringe any Intelle 


No Application shall contain a virus, as App Submission Completion armful to end-user’s device and program. 


if you do not follow these items or if LC an shut down the apps on LGE’s smart TV 


without notification. Da you want to request QA7 


MORE 
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2-3 App Approval Process 


@ During a QA process, all apps submitted by Sellers are checked for: 

1) Technical errors or viruses 

2) Content that goes against operational policies of LG Smart World/LG Content Store/Content 

Store/Apps 

3) Compliance with the app developmental guidelines set out by LG Electronics 
In order to check the above, all apps are subject to a QA review by the LG Smart World/LG Content 
Store/Content Store/Apps Operation team. Once an app is approved it is published for sale on LG 
Smart World/LG Content Store/Content Store/Apps, as requested by the Seller. Unapproved apps can 
be modified and resubmitted by the Seller for another QA (For a prompt QA process, please adhere to 
the stated app developmental guidelines). 
@ Below is an excerpt of the app developmental guidelines. Please go to 


http://webostv.developer.lge.com to download the complete App Development Guidelines. 





All developers must abide by the following guidelines, 
or in some cases application submission requests can 
be rejected and sales and distribution can be disconti- 








nued. 

X 1. Under no circumstances will any content containing offensive 
hd, 6 E37 words/phrases/meaning toward other nations and cultures be 
en tolerated 

2. Application should not contain any racıally or sexually discriminating 
L LIFE content 
JRAGON 3. Applications should not contain any user Information retrieving 
malignant codes, and/or viruses, etc. 
4. Applications should not contain any codes that can result in fatal 
2 i 22 device errors. 
HAM ? 5. Applications should not contain any material that violates copy 
=a rights of anyone including pictures, videos, illustrations, programs, 
etc. 
6. Applications should not contain extremely lewd and/or violent 
material including videos, phrases, images, etc. 


oa When developing apps please note Sellers can be downgraded or their memberships cancelled if 
malicious codes or viruses adversely affecting the system are found in the app during the app QA 


process. 


@ LG Electronics a 


[ra Seller Lounge 


SMART TV 


APP MANAGEMENT 


2-3 App Approval Process 


App QAs are processed according to the LG Smart TV app operational policies. QA criteria can change 


as per the current operational policies. 


App Approval Process 


© App Approval 


step 1 


App Submission 





Home > Seller Guide > App Approval Process 


step 2 step 3 
OA Processing App Launch 
» 
Functi Content å 
Pretest gd Test 
Pa 
© X) im: = 
- Non-approved apps must begin again from the app submission step - App updates must go 
through identical QA 
Process 


© Steps in App Approval 


App Submission 


QA Processing 


App Launch 


Submit app to be serviced via the App MANAGEMENT menu 


Following submission, app to be reviewed by the QA Team in the following stages 
- Pretest: Checking of submitted app information (app file, icon, QA req. docs etc.) 
- Function Test Device testing for app function errors based on the self-checklist 
- Content Test Content/Cultural compatibility test for servicing country 


Once approved for QA, apps to be launched in LG Stores of servicing countries 
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3-2 


33 


3-4 


Download Report 63 
Sales Report 64 
Settlement Report 65 
My Account 66 
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E3 Seller Lounge 


SMART TV REPORT 


3-1 Download Report(NEW) 

@ You can check your app's download numbers on this page. App download data can be searched 
by app, country, and period, the results of which can be downloaded in excel file format. 

X Download Report (NEW) shows download data applicable for the period 2016-06-28 and later only. 

For data prior to this period can be found in the Sale Report (OLD) menu. 


[3 SellerLounge SELLER GUIDE APP MANAGEMENT REPORT SUPPORT 


SMART TV 





REPORT Down load Re port( N EW) Home > Report > Download Report(NEW) 





Download Report(NEW) > 


Sales Report(Old) - App ID All -Country | All 
- App Title 
Settlement Report 
- Date 2017-01-03 HM 2017-01-09 en Search 
My Account 
1month 3month 


LG Seller Lounge Guide 


— Download 
> 2017-01-03 ~ 2017-01-09 GH Excel Download 


Å 3rd Party Billing Guide You can view the download data on and after 2016-06-28. 


For the data before that date, please go to the Sales Report menu. 





El Self-check list 


aF , Date : App 
cs UX Scena App Titl App ID Cat Count Download 
=. enario an pp Title pp ategory ountry ownloa 
(Å webOS SDK Download 
2017-01-09 poog_TESTAPP poogtest? 1.0.0 Entertainment Korea 0 
UF NetCast SDK Download 
U ud DES LIST LT LT PET DL Mi bbcsports.cont 
bb rts tract_ord test 
mine” = ET ractorderingt 1.0.0 Life Italy 0 
est02 
facebook.contr 
facebook contract ordering test0 
Jag rv > u EG EST actorderingte 1.0.1 Life Italy 0 
| st03 
amazon.contra 
2017-01-09 Amazon_contract_ordering_test ctorderingtes 1.0.1 Entertainment USA 0 


t 
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SMART TV REPORT 


3-2 Sales Report(Old) 


@) Sales data can be searched by app, category, and country by setting the search parameters and 
period and clicking the [Search] button. The search result sales data will be shown on screen, which 
can also be downloaded in excel file format 

X Sales Report (NEW) shows sales data applicable for the period 2016-06-28 and later only. For data 

prior to this period can be found in the Sale Report (OLD) menu. 


LG] Seller Lounge SELLER GUIDE APP MANAGEMENT REPORT SUPPORT 


SMART TV 








REPORT Sale S Re po rt( O ld ) Home > Report > Sales Report(Old) 
Download Report(NEW) 
Sales R ep ort(Old) 5 - Select (8) Application C) Category () Country 
- Set Period Past 1Week Past 1Month Past 3Month Past SManth Past 1 Year 
Settlement Report 
- Date 2012/06/01 - 2016/06/27 Search 
My Account The data carries : [Start date] - [Sign in date - 2 days] 
reset > 2012/06/01 ~ 2016/06/27 fH Excel Download 
— Download 
You can view the download data on and after 2016-06-28. 
it 3rd Party Billing Guide For the data before that date, please go to the Sales Report menu. 
SEN eee Application Version Category Country Type Oty Sales Revenus 
UX Scenario ag 
Package Title001 1.0.0 Game US Paid 2 $147.36 
webOS SDK Download | 
[4.O]pakage test | Al KR Paid 12 $66.58 
NetCast SDK Download 
[4.0]pakage test Game US Paid 10 $60.00 
P3 Second App TEST 10 ad KR Paid 2 $57.90 
Testing 1 1.0 el KR Paid 10 $37.77 
[4.0]collection_test 2.0 AEE HE KR Paid 8 $32.10 
Ber 1.0 Aa KR Paid 4 $29.97 
App Test P3 1.0 ae KR Paid 2 $27.74 
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SMART TV 


3-3 Settlement Report 


REPORT 


@ Click the Settlement Report button to check the payment amount due to be settled. 


@ Select a period or set desired dates, and then click the Search button to see the payment 


amount for the requested period. 


[2 Seller Lounge 


SMART TV 


REPORT 





Download Report(NEW) 
Sales Report(Old) 
Settlement Report > 


My Account 


| LG Seller Lounge Guide 
— Download 





Ak 3rd Party Billing Guide 


EY Self-check list 


po UX Scenario 


(Å webOS SDK Download 


=) 


NetCast SDK Download 


SELLER GUIDE APP MANAGEMENT REPORT SUPPORT 
Settlement Report Home > Report > Settlement Report 
- Set Period Past 1Month Past 3Month Past SManth Past I Year 
- Date 2016/01 - 2017/01 en Search 


> 2016/01 - 2017/01 
Payment Date Sales Revenue Deduction Fee Paymount Amount 


No search result found. 


- Seller may receive an amount different from the displayed amount on the screen as payment to be wired less 
processing fees, transaction fees and costs. 
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3-4 My Account 


@ Paid App Sellers can view their bank information on this page. 


REPORT 


e The LG Billing service has been terminated as of 2016-06-28. Sellers can no longer apply to 


become a Paid App Seller. 


[2 Seller Lounge 


SMART TV SELLER GUIDE 


REPORT 





Download Report(NEW) 


APP MANAGEMENT 


My Account 


Account Info 


Sales Report(Old) 


Settlement Report 


My Account > 


| LG Seller Lounge Guide 
— Download 





AK 3rd Party Billing Guide 
Sy Self-check list 

==, UX Scenario 

å webOS SDK Download 


TV: NetCast SDK Download 


Bank Name 


Depositor Name 


Bank Account No. 


REPORT 





SUPPORT 


Home > Report > My Account 
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4-1 1:1 Inquiry 
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SMART TV REPORT 


4. Support 


LG Smart World/LG Content Store/Content Store/Apps provides the following 
support features for Sellers: 
(The support features listed below are accessible without signing in to the LG 


Seller Lounge.) 


= Notice 


Notifications of the LG Seller Lounge are posted on the Notice page. 
Various information on app development & sales (e.g. seminars, trainings, etc.), 
and anything relevant to LG Smart World/LG Content Store/Content Store/Apps 


are provided on this page. 





= FAQs 


Frequently asked questions and answers and key information regarding LG Smart 
World/LG Content Store/Content Store/Apps are listed in the FAQs section in Q&A 


format. 





Å. 1:1 Inquiry 
You can submit inquiries through the 1:1 Inquiry and answers will be E-mailed to 
you by the LG Seller Lounge administrator. Before submitting an inquiry, please 


first check out the FAQs section where you may find the answer to your question. 


@ LG Electronics > 
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SMART TV REPORT 


4-1 1:1 Inquiry - Members 


@ Email: By default, responses to inquires will be sent to the E-mail address you provided at sign-up, 
or you may enter an alternate E-mail address of your choice to where you wish to receive your 
response. 

© Select the category of your inquiry and select the applicable app form the App Title list. 

© Fill in the Inquiry Title and Detail fields with your inquiry. 

(4) Attachment: You can attach up to three documents or images. Supported File Types: JPG, PNG, 
PDF, DOC, PPT, XLS, ZIP, XLSX (Max 10 MB) 

> Sellers who have multiple apps registered under their account be sure to select the applicable app 


title to your inquiry. 


1 5 1 Inqu Iry Home > Support > 1:1 inquiry 


We will provide timely and accurate replies to your inquiries. 


ID z smartga 

E-mail = krO81 22.qt@yopmail.com 

Category = Select T 

App Title Select : Default ¥ 


| Inquiry Title = | 


Inquiry Details zi 


ri 
* Inquiries cannot exceed 4,000 bytes [ 0/4000 ] byte 


me AER | ME 


Set | 
(Max: 3ea) 
- Available File : JPG, PNG, PDF DOC, PPT, XLS, ZIP XLSX(Max 10 MB) 





Company Location j Korea 
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4-1 1:1 Inquiry - Non-Members 


@ If you are not a member and wish to make an inquiry, click the [Non-Member Inquiry] tab on top 


to go to the non-member inquiry page. 


As it is not possible to receive certain information from non-members, inquiry responses may be 


delayed or not possible. 


Non-members cannot look up responses to their inquiries on the LG Seller Lounge website. 


Responses are given via E-mails only so please be sure to provide a correct, valid E-mail address. 


To avoid delivery issues, make sure to check your spam box when checking your E-mail inbox. 


Signing up will allow you to check the progress status of your inquiries as well as looking up 


responses on the website. 





SIGN IN SIGN UP MY PAGE Family Site vw 
Seller Lounge 
LG) karen g SELLER GUIDE APP MANAGEMENT REPORT SUPPORT 
SUPPORT 1:1 Inquiry Home > Support > 1:1 Inquiry 
Notice 
| Sign In | Non-Member Inquiry 
FAQ 
1:1 Inquiry > 


LG Seller Lounge Guide S j G N | N 


I LG] Seller Lounge 
SMART TV 


— Download 
You can enjoy the full featured services 
Å 3rd Party Billing Guide 4 by logging in with your account. 





EY Self-check list 


Å | L . x 
x UX Scenario D u. Je SIGN IN 
Password 


é webOS SDK Download Z] Remember ID 


New to LG Seller Lounge? Forgot Your ID? Forgot Your Password? 


2) 


NetCast SDK Download 
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For questions regarding the LG Seller Lounge Guide, 


please use the 1:1 Inquiry. We will be able to better 


assist you the more details you provide in your inquiry. 
Thank You. 
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